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Napier flooding 
Where to get help 
 
Floodwaters can carry bugs that cause disease from the ground surface and sewerage systems.  
Do not eat any food that had been in contact with flood waters, including fruit and vegetables from your 
garden. Keep children and pets away from floodwaters and puddles. 
 
For the latest updates, visit www.hbemergency.govt.nz and www.napier.govt.nz  
 

If you can’t stay at home 
 

• Stay with family and friends if you can. 
• Take your pets with you. Bring pet food and leashes. 
• Pack medication and essential items such as hearing aids. 

If you have no-one you  
can stay with 

• Call 0800 422 923. Someone will take your details and get you 
the help you need. 

To arrange a building inspection 
because your home was flooded 

Call 0800 4 NAPIER (0800 462 7437)  
Email info@napier.govt.nz 
Visit www.napier.govt.nz  

For returning to your home, 
including cleaning up advice  
and rubbish removal 

Before you start the clean-up, it’s important to follow these steps 
to keep you and your family safe. 
 
• DO NOT use your power/gas until your supplier has checked 

and informed you that it is safe to use. 
• If possible, keep children and animals away from flooded 

areas.  
• Before you start cleaning up, take photos of your home and 

the damage caused as evidence to give your insurance 
company. 

• Throw away all food that has come into contact with flood 
waters. 

 
Refer to attached “Returning Home After A Flood” information 
sheet or follow this link: www.ourhealthhb.nz/assets/Emergency-
Resources/Emergency-resource-Returning-home-after-a-flood-
V3.pdf 
 
Remember good hand washing during the clean-up. 

For rubbish disposal Napier City Council is opening the Redclyffe Transfer Station to 
take flood-damaged household material. This will be free of 
charge to flood-affected Napier residents. Find updates and 
opening hours at www.napier.govt.nz keyword search #flooding 
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Please remember to practice good cleaning habits when handling 
rubbish.  
 
• Cover any cuts or wounds before you start cleaning up to help 

protect yourself from bugs. 
• Remember good hand washing and drying during the clean-up 

process. 
• If possible, wear cleaning gloves, sturdy shoes and protective 

clothing. 

For council services For information and updates about Napier City Council services 
(e.g. rubbish collection, facilities and local support) go to 
www.napier.govt.nz  

Insurance loss, damage or 
business interruption 
 
 
 
 
 
 

 

Get in touch with your private insurer or broker if you’ve suffered 
loss, sustained damage, have suffered a business interruption loss, 
or to check if you’re able to make a claim. 
 
If your home, contents or car has been damaged by severe 
weather in the Hawke’s Bay region, report it to your insurance 
company as soon as possible.   
 
Your insurance company will talk you through the claim process 
and let you know what you need to do next. For any land damage 
your insurer will help explain how the EQC part of the claim 
works. 
 
If you need to make your home safe, sanitary, secure and weather 
tight, please inform your insurer, only undertake essential repairs 
and record the work done. Be sure to take photos and keep a copy 
of the bills paid. If it is safe to do so, don’t dispose of anything 
until you’ve talked with your insurer as it will speed up the 
assessment of your claim. 
 
If you’re concerned or have questions about how to make a claim, 
get in touch with your insurer.  
 
Lodging an EQC claim 
 
EQC covers damage to residential land and homes.  
 
You can learn more about EQC cover for storm and landslip 
damage at www.eqc.govt.nz/storm-damage and you can make an 
EQC claim online at https://www.eqc.govt.nz/get-help-now-
claims/make-a-claim or call 0800 DAMAGE (0800 326 243). 
 
To make a claim with EQC for natural disaster damage, you must 
have a home insurance policy with a private insurer when the 
natural disaster damage occurred. 

http://www.napier.govt.nz/


 

For health advice  In any emergency, always call 111.  
 
If you are unwell but it is not urgent, contact your GP or you can 
also call Healthline 0800 611 116, a 24/7 service. 
 
If you require medication, contact your pharmacy. If you are not 
able to collect they will organise delivery for those effected by the 
Napier flooding. 

For emotional support • If you are feeling anxious or frustrated, talk with friends, 
family and whānau. 

• If you need to speak counsellor, call or text 1737. 
• If you have urgent mental health concerns call  

0800 112 334. 

For electricity updates Contact Unison on 0800 2 UNISON (0800 2 86476) if you have no 
power or need electrical safety advice, or visit www.unison.co.nz  
 
If you are medically dependent on electricity, please ensure you 
have a back-up plan in place in the event of a power outage. 
Discuss your back-up plan with your whanau and medical 
provider. 
 
During an unplanned power outage, keep your freezer door 
closed. Meat will stay frozen for at least 24 hours, and up to 48 
hours. 

For animal welfare Your animals are your responsibility. 
 
There is information and checklists to help you protect your 
animals in emergencies on the Ministry for Primary Industries 
website (www.mpi.govt.nz).  
 
Keep animals away from flood water. If pets (excluding birds) have 
been in flood waters, wash them with warm water and animal 
shampoo to remove possible containments then dry pet off. 
 
If you require assistance with your animals including pets left on 
property ring CDEM 0800 422 923 
 
If your animals need veterinary treatment, contact your own 
veterinary clinic.  

For financial support Support and assistance is available if you've been affected by the 
November 2020 floods in Napier. 
 
There are lots of ways Work and Income can help, and they can 
point you in the right direction based on your situation. You don't 
have to be on a benefit. 
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 In emergencies, Work and Income can help with costs if you don't 
have any other way of paying. 
Call on 0800 779 997 for help with emergency costs. 
  
They can help with: 
• medical costs 
• bedding 
• food 
• power bills 
• repairs or replacing appliances 
• emergency accommodation costs 
• loss of income because you can't work. 
 
Work and Income also provides other help such as benefits and 
housing assistance. Everyone’s situation is different, so what you 
qualify for will depend on your situation. 
  
You may have to pay the money back depending on your 
situation. 
  
Contact Work and Income 
 
Contact Work and Income if you: 
• would like assistance 
• aren’t sure if you can get assistance 
• are struggling to support yourself, or your family 
• would like more information. 
 
Phone: 0800 779 997 Monday to Friday from 8:30am to 6pm  
Website: www.workandincome.govt.nz 
 

Support available from Inland 
Revenue 

If you’ve been impacted by the Napier flooding and are struggling 
to deal with your tax or payments, please contact your tax agent 
or accountant.  
 
If you have missed filing returns or are late on payments, you can 
ask Inland Revenue to grant relief from penalties. 
The Inland Revenue website also has information on managing 
financial difficulty and debt. 
 
Visit www.ird.govt.nz/how-to/debt or call Inland Revenue on  
0800 473 566. 
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